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Dear Alice, 
 
After working with you and your staff I felt compelled to write this letter. 
 
As a business author, I write and speak on topics of marketing and how to make better 
connections with customers. I have spoken to thousands of business professionals, executives 
and budding entrepreneurs over the years. 
 
After I am through with my presentations, I take questions from the audience and these questions 
never fail to discourage me as it becomes abundantly clear that a HUGE percentage of 
businesses in this country are not focused on making their customers happy.  
 
Here’s my point. I hired your firm to help me from a legal perspective to manage my 95 year old 
Grandfather’s affairs (and shortly thereafter my 93 year old uncle). 
 
 While the process of being Power of Attorney and caring for an elderly relative was not only new 
to me it was a bit overwhelming.  When I hired your firm I never expected anything but legal 
advice and corresponding documentation. 
 
The Law Offices of Alice Reiter Feld completely exc eeded my expectations . In fact, you and 
your AMAZING staff blew me away (which is not an easy thing to do, I’m from NJ and don’t 
impress easily). Your firm not only gave me sound legal advice but you provided guidance that 
could have only come from someone that truly cares. It was very clear to me that the accolades 
on your office wall were well deserved.  
 
Your staff continually bends over backwards to help even if it has nothing to do with the legalities 
of my families affairs. If I looked up, “incredible”  in the dictionary there would undoubtedly be a 
picture of Debbie, Jodi, Marisa and the rest of your team  as they are the epitome of that word.  
 
As I end this letter and prepare to continue my journey on the speakers circuit I am now armed 
with a positive story to tell about a law firm in Tamarac Florida filled with caring people who have 
set the customer service bar so high you would have to be an Olympic pole vault champion to 
reach it. 
 
I sincerely thank you for the great work you have done and thank you in advance for all the great 
work you will certainly do in the future. 

 
 
 
 
 
Larry Bailin 


